
Calling for Information

Calling to get information is a common reason for making a telephone call. When making enquiries, we often
preface our question with an introductory word or phase. This way, the question does not sound abrupt. It also
sends a message to the listener to pay attention. Below are some introductory phrases you can use when you are
calling for information.

Sample Introductory Phrase Question

Yes, … Can you please tell me your hours?

Can you tell me please … Could you possibly check a product for me?

Yes, I’d like to get some information, please … Do you have parking at your store?

I wonder if you can help me … What time do you close tonight?

How much is a Canon 1200 digital camera?

Do you sell Sealy mattresses?

Do you make house visits for computer repairs?

When is your next information meeting?

1 With a partner, take turns requesting information using the situations below and the introductory
phrases above. When you are role-playing making a phone call, your partner should role-play
answering the phone with a professional greeting. 

�

2 Decide on three places (e.g., a business, store, and coffee shop) to call to make an enquiry. 
Make the phone calls and report back to the class. 

Student A

• Call Bell Canada and find out where you can pick up a telephone directory.

• Call Pico Computers and find out when they close tonight.

• Call your local municipal office and find out where you can go to pay a parking ticket in person.

• Call 211 and find out where the nearest food bank is.

• Call a local newspaper and find out how much it costs to place an ad to sell your car.

Student B

• Call Pico Computers and find out if they have a product you are interested in (e.g., an iMac).

• Call Rose’s Flower Shop and find out if they deliver.

• Call Dr. Chung’s office and find out if she’s taking new patients.

• Call Quick Fix Garage and find out if your car is ready yet.

• Call the library and find out what identification you need to get a library card.
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