
Grammar in Context: Passive Voice

In the workplace or in academic situations, you may need to give a presentation about a process or procedure 
(e.g., how to apply for social benefits or how a new policy will be implemented). When describing a process, we
usually focus on the process and its results, rather than on the person who performs it. To express this, we use 
the passive voice. For example:

• Hockey is played by two teams of six players.

• Paper pulp is made from wood chips soaked in special chemicals.

• Open-heart surgeries are performed daily in almost every hospital in North America.

• New accounting procedures will be introduced at the end of this month.

• The company staff have already been trained and introduced to the new standards.

1 Read the following description of how surveys are conducted. Underline all the uses of the passive
voice. With a partner, discuss the answers to the questions that follow.

1. How many sentences have one or more instances of the passive voice?

2. How many sentences have an agent (a doer) included in a by phrase?

3. Why is a by phrase not included in so many passive sentences?

4. Why is the passive voice used so often in this text?

2 Write a short description of a process or procedure. Use the passive voice. Then present your
description to the class orally. 

How surveys are conducted

A survey is a method of gathering information about a topic, a group of people or a specific area.
Surveys are commonly used to collect information and opinions. If the survey is well-designed and
conducted correctly, its results can be reliable and valid, and can offer an accurate picture of the
surveyed population.

There are many steps involved in conducting a survey, depending on the kind of information that
needs to be collected. In general, though, the purpose of the study, the required information, and the
sample population are identified first. Then, the questions are developed and the method of gathering
answers is determined. Once this is done, the survey is conducted, the data are collected and, finally,
the findings are analyzed and reported. 

Surveys are most commonly conducted through questionnaires. They can be used in telephone or
face-to-face interviews, or completed and submitted by survey participants. In either case, strong
knowledge of the surveyed topic is required to prepare good questions for the survey.
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