
Interviews

Job interviews are your chance to show what you have to offer to potential employers. It is important to prepare
before each interview: 

• Do some research to find out about the company or organization.

• Review your skills and strengths as they relate to the position and the company’s culture.

• Think of situations when you demonstrated your skills or strengths in previous jobs. Potential employers want to
know that you have the skills you say you have; giving examples can help employers see that you really do have
the skills.

It is also a good idea to prepare a question or two to ask the interviewer. You may ask specifically about the
organization or the position, or you may want to follow up on something you heard in the interview.

1� In pairs or small groups, discuss the questions below. If you find some of the questions difficult to
answer, search the Internet to find answers. 

1. How can you prepare for an interview? Make a list of things you need to do.

2. What kind of information would be useful to know before an interview?

3. How could you find out about a company or organization? 

4. How can you create a good first impression at an interview? 

5. What dress codes and behaviours are appropriate during an interview?

2 Audio 4.4: Listen to a radio show guest talk about behavioural interviews. Answer the 
following questions.

1. How does a behavioural interview differ from a traditional interview? 

2. What does an interviewee need to be able to do in a behavioural interview?

3. How can someone prepare for a behavioural interview?

4. What does SAR stand for?

5. Write an answer to the following behavioural interview question: “Describe a time you had a
conflict with a co-worker and what you did to resolve the conflict.”
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