
Making Requests

The words we choose when making requests depend on our relationship with the other person and the nature 
of our request. A request that is easy to fulfill may require less polite language than a request that is more of an
imposition. A “hard” request, such as one made to a close friend to borrow money, may require more polite and
careful language. 

Using the appropriate language for making requests requires some sensitivity to the other person’s personality and
some awareness of the differences in cultural norms. For example, someone may find a request difficult to fulfill,
yet feel uncomfortable saying no; a request that is considered “easy” in one culture may be considered “hard” in
another culture. 

1 Read the following requests. Indicate who the speaker and the listener might be, the nature of
their relationship (e.g., co-workers, friends), and whether or not you think the request is easy or
hard to fulfill. 

1. I was wondering if I could possibly leave my kids with you for a few hours tomorrow.

2. Would you mind looking over my essay before I hand it in tomorrow?

3. Can you get me a coffee?

4. I’d like you to have this finished by the end of the day tomorrow.

5. Can you tell me where Sullivan Street is?

6. I wonder if we could meet sometime next week.

7. Pass the potatoes, please.

8. Could I ask you to stop wearing that perfume? 

9. Could you refrain from wearing skirts that reveal your knees?

10. Can I borrow your car tomorrow if you are not using it?

2 In groups, discuss the following questions.

1. Why do you think making requests appropriately requires some sensitivity to the personality 
of the other person?

2. Describe a time when someone made a request of you that you felt was difficult to fulfill. 
How did you handle the request?

3. List some ways to word hard-to-fulfill requests. 

4. List some possible responses to hard-to-fulfill requests.

5. Have you ever had to make a hard-to-fulfill request? What was it for?
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Making Requests (Cont.)

3 For each of the following relationship/request combinations, write a request that reflects your own
experience. Use appropriate language. Then practise making and responding to the requests orally
with a partner.

Relationship Request

1. Employee to supervisor, easy request

2. Employee to supervisor, hard request

3. Co-worker to co-worker, easy request

4. Co-worker to co-worker, hard request

5. Friend to friend, easy request

6. Friend to friend, hard request

7. Spouse to spouse, easy request

8. Spouse to spouse, hard request

9. Neighbour to neighbour, easy request

10. Neighbour to neighbour, hard request

11. Stranger to stranger, easy request

12. Stranger to stranger, hard request
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