
Returning Items

All stores have some kind of a return policy. Some stores give full refunds; others only provide a store credit or
allow an exchange. 

In most stores, you need the sales receipt to return an item for a refund. Some may refund your money without a
receipt under certain conditions. It is best to check the store’s return policy before you purchase anything that you
think you may need to return. Usually you cannot return items that were bought on sale, especially if the tag says
All Sales Are Final.

Here are some conditions that apply in most stores selling these products:

• Video games, DVDs or computer software can only be returned if the package has not been opened.

• Clothing items generally need to have the sales tag still attached.

• Intimate apparel (underwear) often cannot be returned.

1 In small groups, discuss whether or not you think you would get a refund in the following situations. 

1. You bought a bathing suit but didn’t have time to try it on at the store. When you tried it on at
home, you found that it was too small.

2. You bought a jar of expensive face cream at the pharmacy. The first time you used it, you had 
an allergic reaction.

3. You bought a pair of winter boots. The tag on the boots said they were waterproof, but the first
time you wore them, your feet were soaked.

4. You ordered an appetizer in a restaurant and didn’t like it when you tasted it.

5. You bought a sofa from a large department store. When it was delivered, you realized the color
didn’t match the rest of the décor.

6. You bought a shirt for your son in a small clothing store. When he tried it on at home, you found
that it was too big and one of the buttons was missing.

7. You bought the wrong kind of peanut butter and didn’t realize it until you opened the jar.

8. You bought a pair of shoes for your seven-year-old daughter. After she wore them a few times, 
she told you they were uncomfortable and she didn’t want to wear them anymore.

9. You bought a bottle of wine from the liquor store. After drinking half the bottle, you noticed there
was sediment at the bottom.

10. You had a party and someone brought a case of beer. By the end of the night, only six of the 
24 bottles of beer had been consumed. You don’t like beer. 
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